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ubZ fnYyh] 5 tuojh] 2022 

fons'k O;kikj uhfr 2015&20 ds iSjk 2-04 ds 

rgr iznRr 'kfDr;ksa dk iz;ksx djrs gq, egkfuns'kd] fons'k O;kikj ,rn~}kjk izfdz;k iqLrd 2015&2020 ds iSjk 9-08 esa 

fuEukuqlkj la'kks/ku djrs gSa%  

fons'k O;kikj uhfr vkSj izfØ;k laca/kh O;kikj vkSj 

m|ksx dh okLrfod f'kdk;rksa ds 'kh?kz lek/kku 

ds fy, f'kdk;r lfefr;ksa dk xBu fd;k x;k gS 

ftuds v/;{k ¼1½ eq[;ky; esa egkfuns'kd] fons'k 

O;kikj vkSj ¼2½ {ks=h; dk;kZy;ksa esas {ks=h; 

izkf/kdkfj;ksa ds izeq[k gksaxsA f'kdk;r lfefr esa 

Hkkjrh; fu;kZr laxBu la?k ¼,QvkbZbZvks½] fu;kZr 

 laca/kh O;kikj vkSj m|ksx dh okLrfod 

f'kdk;rksa ds 'kh?kz lek/kku ds fy, f'kdk;r lfefr;ksa dk xBu fd;k 

x;k gS ftuds v/;{k ¼1½ eq[;ky; esa egkfuns'kd] fons'k O;kikj vkSj 

¼2½ {ks=h; dk;kZy;ksa esa {ks=h; izkf/kdkfj;ksa ds izeq[k gksaxsA f'kdk;r 

lfefr esa Hkkjrh; fu;kZr laxBu la?k ¼,QvkbZbZvks½] fu;kZr lao/kZu 

ifj"kn@i.; cksMZ] fodkl izkf/kdj.k vkSj ljdkjh foHkkx@rduhdh 

izkf/kdkjh@
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lao/kZu ifj"kn@i.; cksMZ] fodkl izkf/kdj.k vkSj 

ljdkjh foHkkx@rduhdh izkf/kdkjh ds izfrfuf/k 

lnL; ds :i esa 'kkfey gksaxsA   

 ds izfrfuf/k lnL; ds :i esa 

'kkfey gksaxsA 

 

izfdz;k iqLrd 2015&2020 ds iSjk 9-08 esa m|ksx ds lnL;ksa dh ifjosnukvksa@f'kdk;rksa ds ,d eap ij fuokj.k 

gsrq vU; izklafxd dsUnz@jkT; ljdkj dh ,tsafl;ksa tSls lhek 'kqYd@th,lVh izkf/kdkjh] cSad] egkizca/kd ftyk m|ksx 

dsUnz vkfn dks 'kkfey djds LFkk;h f'kdk;r lfefr dh lajPkuk dks la'kksf/kr fd;k x;k gSA   

vfer ;kno] egkfuns'kd fons'k O;kikj 

vkSj insu vij lfpo 

 

MINISTRY OF COMMERCE AND INDUSTRY 

(Department of Commerce) 

(DIRECTORATE GENERAL OF FOREIGN TRADE) 

PUBLIC NOTICE 

  New Delhi, the 5th  January, 2022 

No. 44 /2015-2020 

Subject:  Amendment in Para 9.08 of Handbook of Procedures – 2015-20 - Inclusion of new agencies in 

Standing Grievance Committee – reg. 

       F. No 01/93/180/49/AM-17/PC-2(B)/E-1729.— In exercise of powers conferred under paragraph 2.04 of the 

Foreign Trade Policy 2015-2020, the Director General of Foreign Trade hereby makes amendment in Para 9.08 of 

 Handbook of Procedures – 2015-20 as under: (changes made are indicated in bold letters) 

Existing Para 9.08 of HBP Revised Para 9.08 of HBP 

Standing Grievance Committee 

For speedy redressal of genuine grievances of 

trade and industry pertaining to FTP and 

Procedure, Grievance Committees have been 

constituted chaired by (i) DGFT at 

Headquarters and (ii) head(s) of RA(s) in 

regional offices. Grievance Committee will 

include representatives of Federation of Indian 

Export Organisations (FIEO), Export 

Promotion Councils/ Commodity Boards, 

Development Authorities, and Government 

Departments/ technical authorities as their 

members. 

Standing Grievance Committee 

 For speedy redressal of genuine grievances of trade and industry 

pertaining to Export and Foreign Trade, Grievance 

Committees have been constituted chaired by (i) DGFT at 

Headquarters and (ii) head(s) of RA(s) in regional offices. 

Grievance Committee will include representatives of Federation 

of Indian Export Organisations (FIEO), Export Promotion 

Councils/ Commodity Boards, Development Authorities, and 

Government Departments/ technical authorities, Custom 

Authorities, GST Authorities, DGARM, Banks (Public and 

Private Sectors), Export Inspection Agencies/Councils, 

ECGC, Industries Commissioner (State/UT), Export 

Commissioner (State/UT), General Manager (GM) District 

Industries Centre (DIC) as their members. 

   

 2.    Effect of this Public Notice:  

Para 9.08 of HBP 2015-20 has been amended to revise the composition of Standing Grievance Committee 

by including other relevant Central/State Government agencies such as Customs/ GST Authorities, Banks, GM 

DICs etc. to address the grievances /complaints of the industry members at one platform. 

AMIT YADAV, Director General of Foreign Trade & 

 Ex-officio Addl. Secy. 
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